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MISSION

Fostering a professional new home A fair, effective, and proactive Service Excellence

building industry that Ontarians can regulator of new home builders

trust. and vendors that ensures a positive The HCRA will deliver and enhance service excellence with the

consumer experience. best people and systems.
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t Financial Viability
> < The HCRA will operate a financially sustainable regulatory model
that supports the comprehensive and proactive accomplishment

of its mandate.
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Learning and Diversity and _Continuous Openness and The HCRA will forecast and act on current and emerging issues

Innovating inclusion Improvement accountability affecting new home buyers and builder qualifications through
leading research and education to ensure consumers have
confidence in the building industry.
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